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2021 Library Survey Comments

There are 3 neighborhoods around the library within half mile that contain more than 500 homes in total, and do no have a safe pathway to get their K-12 

children to the library by bicycle, skates or walking, but they always must take the car and drive trough Milford road.

As Lyon Twp communities continue to grow, a large concern has been the lack of amenities for our residents. Moving and updating the library to 11 Mile and 

Milford Rd will allow easy access to a large population of residents through sidewalks and easier access on-off a major road. My children love going to the 

library but we’ve recently started going to the Novi library as my kids have already read almost all of the fiction books for their age level at Lyon Twp. Thank you 

for considering this move and updating of the building.

I would love to see a bigger childrens area. If we want the love for books and the library to continue it needs to start when they are little! I would love a book 

return you could drive up to and to help the librarians maybe a self checkout station. We love the library!

Definitely need a new facility with all the new families in area as we find ourselves going to the surrounding libraries.  We all would love something we could be 

proud of in our own community and closer to home.

I would like to see the library move to the Mill River property

The library is so cramped I want to get in and get out. My kids prefer to check out rather than stay opposed to the Novi library where they like to stay and read. 

Very limited chapter books for 8-10 year olds. The staff is amazing and so helpful though!!

The current library is very unappealing to visit inside and outside.  Usefulness of the library is greatly diminished due to its size.  This library is not able to 

accommodate the community.  It’s small and understaffed. I have reduced my visits due to the lack of quiet space.

The size of the existing facility impacts everything. The library staff do the best they can given this outdated building.

I absolutely love the Lyon Township library  and all the people that work there!  Although I have no complaints about the current system,  I would love to see 

Lyon Township build a new library consistent with the surrounding communities.   I would definitely spend more time in a nicer, more spacious facility.   So 

many more activities could be planned in such a facility.

A library can be a centerpiece for the community.

Despite a very small, tired building the staff shines bright providing great service and a wonderful collection. And, of course, just love the seed library and the 

gardening programs!

11 Mile and Milford Road would be an amazing space for a new library.

Excellent and very helpful staff. I feel bad they have to work in such cramped conditions. This library is way too small for this growing community. There is 

great potential for Lyon Twp to have a state of the art library and enrich our community. Go for it!

We need an updated childrens area and community event space that is welcoming for the wonderful childrens programs to be held In. We have to travel to 

other libraries because sadly, ours is so out of date

I used to visit the library a lot more frequently for books on cd's, but now I get them through the Libby app, so the various issues about lack of space, etc.  

affect my library use very little.

The staff & selection of books are beyond any expectations I could’ve had. They are wonderful. The building & space are the main reasons I don’t come in. Not 

enough more private quiet areas. I don’t want to sit next to a guy looking at porn.

Nedd updated materials, like books

Have a nice library like Salem South Lyon Library
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The location of the current facility is fine, but some improvements would be nice.  This is a surprisingly nice library already, and the people involved do a great 

job!Unless the library could be like Canton or Novi no point in a minor improvement when the facility is so far behind state of the art.  I dislike the South Lyon library 

too.  Make it so we can use the Novi library…done

There are many stay at home parents looking for activities and ways to get their young babies/kids out of the house and I think this library has a lot of potential 

to fill this need!! Especially due to lack of a community center in the city we are often driving to other cities to find activities and I think the library can help us 

stay localOverall I think with Lyon Township growing, we could use a library that supports the size of the community. So far I have been pleased with the service but 

overall a new building could be used.

I think you do a wonderful job providing resources to the community with the small space that you currently have. It would be VERY beneficial to have a larger 

space.

This library is awesome. Staff is excellent & I can always find what I want. However, more space for materials and staff is sorely needed. The community is 

growing & the library needs more space to serve the citizens!!

We really need a new building/expansion for our growing community. New subdivisions and apartments are going up all around and our library is not sized 

appropriately. We need something on the scale of the South Lyon library.

The location is not on the way or convenient to most places we go and/or involved. We have a lot of kids too, so it's hard to visit without being a distraction to 

everyone inside and/or room to walk.

It is very outdated and cramped, and when you have a new facility you will need a bigger lot to accommodate.   A larger friends of the library used book area 

would be nice too.The library staff is always very friendly and helpful.

I think our friendly and accommodating library staff has done a marvelous job with what little they have to work with for too many years. Would like to see more 

space overall and some some more comfy upholstered pieces to sit and read. A larger community meeting room is a must as I believe the room capacity is 

under 50 people. More outdoor space would also be a big plus with a pavilion for outdoor events. And a bigger kitchen facility to accommodate the bigger 

spaces. Our community deserves and much bigger, better, high technology equipped facility.

Thank you for working for a new, larger library.  The library is the heart of the community and provides vital services and resources to everyone in the 

community.  We all benefit whether we are regular library users or not.

The existing library facility is very centrally located in the township.  An expansion at the existing site or new construction at a nearby site along Milford Road 

would make sense from a geographic/accessibility standpoint.

Base it on the Novi library.

When my kids were younger, we used the library weekly. Now, I only use the library a few times each year. Everyone there is wonderful but I usually have to 

order books from another library. I would love a bigger space with private work areas that are separate from the kids area so older kids can study and work. 

You’ve all done a great job with what you have but it is time the library grow. To accommodate the growth of the community.

The need for expanded library facilities is reaching critical as the Lyon Township community expands with multiple new housing subdivisions.

The parking lot size is ok, but it desperately needs a new paint job.

The severe lack of space makes one feel like doing research in a bathroom stall

Please build a new library. I love reading and using the library and this township has the worst library. The librarians are super helpful but they can only work 

with what they have. Which is not much.

Books for children with vision issues. Help fir adults going back to college. Play area for kids to encourage them reading is fun.
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Great employees!  For such a young and growing community, the current library is an embarrassment!  It should be a place to foster a child’s love of 

books/learning.  It should be a place for teens to study/do peer tutoring.  A place for adults to enrich their lives with reading,  programs, and tech support.

I love our library, the employees, and the location.

As a local High School teacher, and long time Lyon Township resident, it is important to convey the message that literacy, in addition to providing an inviting 

environment for socialization, is paramount to the develop and retention of intellectual growth regardless of age.    In a world filled with electronic interfaces, 

access to online resources is not enough to fuel the intellectual needs of area residents, young and old.

Aesthetics are not as important as functionality. Need more parking lot. Don't use outdoor return bin. Zones are needed with sound barriers. Need more natural 

lighting. Bathrooms could be neater at times. Needs softer seats.

Our community is growing and our library doesn't reflect the upcoming community we have.

It is sad that people in our township seem to not understand the importance of a new library.

While the library is a place for learning it is also a place to gather. Having an open space to study, teach and work together with many options available to 

reserve would be ideal. Having an option to host training sessions or girl scout meetings would be great.

Population has grown exponentially but the library hasn't!  Township does not address the issue!

would love a drive up book return, toilets that flush, seating for reading

The staff is AWESOME!! Very helpful. If the library doesn't have it, they will help you get it. They are great with customer service, friendly, helpful. More space 

is needed for children activities, seating in general, and to accomodate the materials, including donations.

I’d like more space but also quiet, comfortable areas to read

I absolutely love the Lyon Township library  and all the people that work there!  Although I have no complaints about the current system,  I would love to 

see Lyon Township build a new library consistent with the surrounding communities.   I would definitely spend more time in a nicer, more spacious 

facility.   So many more activities could be planned in such a facility.

Current library staff do the best they can with such a small space,

This library has some of the loveliest staff and the best social media presence of any local libraries. They have the capacity to do so much good for the 

community if only they had a much larger space.The library staff is excellent and very helpful. The library staff goes above and beyond to help. I always come away with new releases and the books on 

hold feature is excellent!

Thank you to the staff for continuing to work hard and do a terrific job is spite of the many challenges of the current facility.

The staff does a great job but it’s a small location and turning out of the parking lot is scary. I hope we get a larger library soon!

You guys ROCK!  For a small library, I am continually impressed by your event offerings.  Love your staff, love the Libby service.  Which there were 

more selections, sometimes. My searches seem like there is limited availability (but I always find something!)

The staff is amazing and incredibly helpful.  The library facility and collection needs and update!!

I’m continually impressed by how much value our current library provides, given the very obvious limitations. It takes a lot of creativity to stay relevant 

without access to the resources that would be expected for a community our size. Can’t say enough about the library staff I’ve interacted with - but they, 

along with the community at large, are very much overdue for and deserving of an upgrade. This has been a high priority for our family since we moved 

to the area and we’d gladly support whatever decision for improvement suits the library best. 

I don’t know how anyone can work in such limited space.  But the staff is always helpful and friendly.  They make it pleasurable to go there.

I love how intimate our library is - the staff know you and you them. 

Amazing what has been done in this small facility.  I support the construction of a new library.
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Library staff are wonderfulI appreciate everything that the staff tries to do with the resources that it has.   The staff has always been amazing and helpful every time I've been 

there.   However, I really can't deal with the feeling like I'm crammed in because there's so little space.   I love going to the library, so not being able to 

use my community library is a huge disappointment.  I really can't share my love of books with my kid and this was one of the major activities that we 

always did when we lived in other communities.  (It was storytime and go to the library to get books, etc.)  It was a huge part of our lives, until it wasn't.    

I really just don't like hearing everyone else's business or being in other people's space.  And there simply isn't the space to move around or not be so 

directly involved with other people's issues.   We tried going to family game night a few times b/c we love games, but the experience wasn't fun or 

relaxing because it was so crowded with people.   We were excited to see this programming at the library, so it was disappointing that we just didn't 

enjoy the experience.   I can deal with large groups of people, but spacing matters.    We tried going to the summer reading kick-off exactly once and 

just left because it was too much in such a small space.  We want to participate and there are activities that we'd love to do, but it's just not worth it at 

this time.   Our family will happily pay more taxes for a larger building/library space that we can use and feel comfortable in.   Like I said, it's amazing all 

the stuff that the staff does and tries to offer (huge kudos for all the services during COVID!), but there needs to be more space for the collections and 

space for people do to computer work.    When you get more than a couple of people in there, it's really just gets unbearable to me really quick.    There 

was more space in my kid's elementary school's library to move around than there seems to be in our community library.    I had no problem 

The staff at the library make using the it enjoyable.My family loves visiting the library and the staff are absolutely amazing!  My 9 year old daughter loves Jocelyn. Whenever we can't find a book or need a 

suggestion on a new series Jocelyn is always quick to help out.  Everyone is extremely helpful they do their best with the space provided to make 

visiting the library a fun experience.  My only complaint is that it is difficult to move around, especially when there are several patrons in the same area 

to the constraints of available space.  

the staff are stellar employees. Friendly and very helpful. It would be more active if there was more space. difficult to utilize when it feels Closter phobic..  

Library staff is very knowledgeable and helpful.

Love the staff, always so helpful, right through all the Covid headaches.

The staff at this library is outstanding.  They are knowledgeable, friendly and helpfulLTPL team does the best they can with the current facility and collection, but a newer, larger and better facility will greatly improve the use by the many 

families in the township. 

The staff at the library are always pleasant to work with, especially Alta.

l have used library's all my life & have never found a library staff as knowledgeable, friendly & eager to help. Everything they do is to make my visits so 

amazing. Please make the facility as amazing as the staff. I think that you do an AMAZING job with your resources. My family utilizes the transfer system to access material from other libraries and pick up from 

you most frequently and we are very happy (particularly as our children are a bit older). But, with the size of our community it would be nice to have a 

larger library.

If I could not order books online and then pick them up, I would find our current library quite insufficient.  I am making the best of the facility, as is the 

library staff who do a great job with what they have to work with.

Love "our" library but realize it needs to be bigger due to population explosion out here! Staff is the BEST!

O/A we've been pleased w/the library services & hope that future library millages/proposals will be passed

I wish there was space for more children's activities/books on tape area/cozy seating for reading

Create a space where we can sit and read or use some of the books/materials while we are at the library. 

bigger library, cure covid! However, we feel there are SO MANY resources available THROUGH library sharing that it's less important to have 

everything right there. We are really enjoying the make-take kits and just discovering the check-out type of kits. LOVE AUTHORS!!

Bigger, better space

Build a new bigger library with more meeting spaces

We need a larger facility
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AThe library has a fantastic, up-to-date collection, especially considering the space limitations. The only thing that would make it better is a larger building 

so there is more space for events, parking, and to spend time reading, studying, and browsing. We are very supportive of whatever needs to be done to 

make a new library a reality.This library is just uncomfortable to have kids in. It’s so small, cramped, with dated materials. I hate to have my kids making even whisper noise when 

the library is so small. Even quiet conversations/questions from kids feel rude and awkward. Hate to disturb other adult patrons and we simply cannot 

relax; the kids cannot explore . I’ve never had a library staff member hush us or anything. It’s just a personal feeling of decorum of mine. Also, the 

bathrooms are old and the water is awful quality and smell. I know that you know all of this, but counter to the purpose of a public library, this building is 

just not a pleasant place to be for families like mine. We use the Novi library over LTPL whenever feasible. As an adult, I’d be comfortable coming here 

to choose a book over the Novi library, but the cramped nature makes me want to check out and dash off ASAP! Also, I fear trying to make a left out of 

the parking lot. Yikes. Overall, we avoid, which is sad as taxpayers and readers! Grateful to the staff for their hard work and kindness and your work 

trying to get a new building. Our taxes are already so high here with very little quality infrastructure. I think people would rather just use another library or 

maybe they just don’t read books. Probably more concerned with water quality and roads over books…but I am glad we have reciprocal rights at Novi 

PL. I wish the library luck. It just desperately needs a 20th century overhaul and a space commensurate with the size of the population. More cozy reading areas for in-library reading. My daughter loves to sit down with a few books before deciding which to check out. She LOVES the 

library!

Larger space with more seating area, larger book collectionBigger selection, more space.  Would love to see a new library built in our township! We have so many new houses and would love to have a nice, 

modern library to match. 

A more kid friendly facility

Bigger library space ( big building) and more resources.  Is there any consideration of constructing new library building and improve ?

We don’t really enjoy going to the library here. Even though it’s our “home” library we like going to Novi or Salem because of the better atmosphere. 

Remodeling  More big place( now so small)

The library does not feel inviting. It seems cramped. 

I think investing in a new facility is a great idea! Getting back to in-person events, open to all community members is important as well. 

Larger space to view magazines and other books. This library is too cramped

More accessible for a stroller and family to visit. Our family of 4 takes up the entire children's area. It doesn't allow other families to move freely around 

us.  The library could really use a children's play area like other local libraries offer.

Lyon Twp Library is top-notch. The collection is better than surrounding libraries that have ten times the space. I appreciate this library and the staff 

that make sure it’s a high quality facility and probably realize a new facility would enhance the area and schools.

My hope is for a new library to become a reality!

I'd love to know how to get involved to expand the library. Our library doesn't even allow me to push a stroller around which is disappointing. We 

need an upgraded library in our community, especially as it grows.I love your staff and the accessibility of the intralibrary network. I wish you could get more community support/ funding. We need to fund a new 

library structure!

You do an amazing job in a very constricted space. I applaud all you do. I wish there was more room and we could check out paperback books.
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AI would attend more programming if I didn't feel so claustrophobic while at the library. I appreciate how the staff strives to provide a number of 

resources/classes given its resources, but something really needs to be done about finding another building or space for materials to be in. I come 

from a family of hoarders, so I really can't stand how everything is packed into such a tiny space. It's really overwhelming when there's a lot of 

people in there. I love libraries and I wish that I could use my local library more, but there just isn't space to spread out and be alone with my 

thoughts in the space provided. When you start getting more than a few people inside, it's really just hard to just enjoy being in the stacks and 

looking at all the books and stuff available. Honestly, I'd be happy to pay more in taxes to have a more spacious library that I could actually enjoy - 

especially when it comes to attending events. I've changed my book reading habits because I hate going into "that" building. The library provides a 

lot of great resources and programs. I just wish that I could actually participate w/out feeling like I'm in an episode of Hoarders at the end of the 

experience. It's just not fun or enjoyable for me to go to the library at this time.


